Plat Tracker Troubleshooting

The official site of Houston Plat Tracker is http://www.houstonplattracker.org

Typically, your visit will translate the name into the corresponding IP address from the
DNS service. If that does not happen, or need some other troubleshooting resolutions, here
is a step-by-step guide to delete browser history, clear cache, start a brand new session of
IE and reset the DNS, and setting the browser compatibility view. All these steps are crucial
in establishing successful visits if you encountered the problem.

Browser Information

The Plat Tracker website looks and works best when viewed with Microsoft Internet
Explorer 8 or higher and a minimum screen resolution of 1024 x 768 screen size (or
greater).

Contact Us

We are here to help if you have problem. Contact us at
plattrackeradmin@houstontx.gov or 832.393.6600

Steps: Please try these steps if you are unable to get to the Plat Tracker site; or to
setup Pop-up Blocker, delete browser history and clear cache.

1. Setup Pop-up Blocker settings
Go to Tools > Pop-up Blocker: 'Pop-up Blocker settings'.

2| www.houstonplattracker.org O ~

File Edit View Favorites Help
Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctri+Shift+P
Tracking Protection...
ActiveX Filtering

Reor last ses
Add site to Start menu

View downloads Ctri+)

Pop-up Blocker » Turn off Pop-up Blocker |
/ SmartScreen Filter 4 Pop-up Blocker settings

vianage aca-ons

Pop-ups are currently blocked. You can allow pop-ups from specific websites by adding the
site to the list.
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In the 'Exceptions'’ field, enter an URL: example, 'edrc.houstontx.gov'

Click the 'Add’ button, and then, the 'Close’ button when done (see below).

Exceptions
Pop-ups are currently blocked. You can allow pop-ups from specific
websites by adding the site to the list below.
Address of website to all b
edrc.houstontx.gov

Allowed sites:

Remove W

Notifications and blocking level:
[]Play a sound when a pop-up is blocked.
Show Notification bar when a pop-up is blocked.

Blocking level:

[Mediunt Block most automatic pop-ups

Learn more about Pop-up Blocker

2. Compatibility View settings

Tools > Compatibility View settings: 'Check the box', for Display all websites in

Compatibility View (see below)

Tools > Compatibility View settings: 'Check the box', for Download updated

compatibility lists from Microsoft (see below)

e
@@l@ http://www.HoustonPlatTracker.org P~-a-> ” @ Kronos Workforce Central(R) * I—| AR
. File Edit View Favorites Help
Delete browsing history... e St 0o — A —
InPrivate Browsing Ctrl+Shift+P
Tracking Protection...
ActiveX Filtering

Fix connection problems...

Reopen last browsing session

Add site to Start menu

View downloads Ctrl+)
Pop-up Blocker >
SmartScreen Filter »

Manage add-ons

Compatibility View
Compatibility View settings

2 2016 © Enterprise GIS, HITS, COH, March 21, 2016



Compatibility View Settings (S|

R:\] You can add and remove websites to be displayed in
7y Compatibility View.

Add this website:
HoustonPlatTracker.org l Add l

Websites you've added to Compatibility View:

Remove

[Z] Display all websites in Compatibility View

Display intranet sites in Compatibility View
[V] Download updated compatibility lists from Microsoft \g
statem

Learn more by reading the Internet Explorer privacy

3. Delete Browsing History (General)

Tools > Internet Options (General tab) > Browsing history: click the Delete button.

Delete again.

2016 © Enterprise GIS, HITS, COH, March 21, 2016



Internet Options m
General | Security | Privacy | Content | Connections | Programs | Advanced |
Home page
‘/? To create home page tabs, type each address on its own line,
o http://www.HoustonPlatTracker.org -
[ Use current ] I Use default ] [ Use new tab
Startup
(7) Start with tabs from the last session
@ Start with home page
Tabs
Change how webpages are displayed in tabs,
Browsing history
Delete temporary files, history, cookies, saved passwords, and web
form information.
[7] Delete browsing history on exit
/ Delete... || Settngs |
Appearance
[ Colors ] [ Languages J Fonts Accessibiity

(o J[ conce J[ aoaty |

4. Clear SSL Certificates (Content)

Certificates: Plat Tracker uses certificates for encrypted connections and identification,

to make your visit secure from intrusion.

Tools > Internet Options (Content tab) > 'Clear SSL state’, click the OK button

(Message: The SLL cache was successfully cleared).
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Internet Options |i—28_

| General | Seaurity | Privacy | Content | Connections | Programs | Advanced |
Certificates
Use certificates for encrypted connections and identification.
_ A
y/’, Gear sSLstate | [ Cortibcates | ([ Publshers._
"
AutoComplete
= AutoComplete stores previous entries
E % on webpages and suggests matches
for you.
Feeds and Web Slices
T Feeds and Web Skces provide updated
Y=F7 content from websites that can be
read in Internet Explorer and other
programs.
- h'
SSL Cache Cleared Successfully X |
\ v
Lok | cancel || sooly |

5. Delete AutoComplete
AutoComplete stores previous entries on webpages and suggests matches for you.
Tools > Internet Options (Click on Content tab) > AutoComplete: Click the 'Settings
button > Delete AutoComplete history ... Click the Delete button, and OK.

Click the Apply button, and then OK to the Internet Options dialog box.
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Internet Options I.—? 28

| General | Security | Privacy | Content | Connections | Programs | Advanced |

Certificates
Use certificates for encrypted connections and identification.
A
[ Clear SSL state ][ Certificates ][ Publishers ]
AutoComplete
AutoComplete stores previous entries [ Settings ]
3 on webpages and suggests matches
for you.
r :
AutoComplete Settings M
[ Settngs |
AutoComplete lists possible matches from entries you've
typed or visited before.
Use AutoComplete for
[~ Address bar
| Browsing history
Favorites
Feeds

Use Windows Search for better results
| Suggesting URLs
["]Eorms
(V] User names and passwords on forms
[V] Ask me before saving passwords
| Delete AutoComplete history... 5

L i
i :{N

[ o) G

6. Flush Old DNS
How to clear DNS cache (for Windows Vista, 7, 8 and Server 0OS)
1. Click the Microsoft Start logo in the bottom left corner of the computer screen
2. Click All Programs
3. Click Accessories folder
4. "RIGHT-mouse-click" on the Command Prompt
5. Select 'Run As Administrator’
6. In the Administrator: Command Prompt window type the following, and then hit
enter: ipconfig/flushdns
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Accessories 2 m
=

- Calculator \

Open
Run as administrator

B8 Command Prompt
29 Connect to a Network Pro]
B Connect to a Projector

| Getting Started

#) Math Input Panel ©  Scan for threats...
Notepad IC:\Windows\system32>ipconfig/f lushdns

Pin to Taskbar

B Administrator: Command Prompt

Open file location icrosoft Windows [Uersion 6.1.7681]
ight (c)> 2089 Microsoft Corporation. A1l rights reserved.

2} Paint
%5 Remote Desktop Connecti Pin to Start Menu
3/ Run S .
= Restore previous versions
% Snipping Tool Adobe Drive CS
= »
1, Sound Recorder B Adoe Ormve
Sticky Notes Send to »

: ipconfig/flushdns

(9 Sync Center

7 Windows Explorer

7] wordpad Copy
Ease of Access

Cut

Delete
System Tools
Tablet PC fegame
Properties

Back

i Al

7. Your DNS cache is confirmed flashed with the following message:
"Windows IP Configuration. Successfully flushed the DNS Resolver Cache".

& Administrator: Command Prompt SEE™x

7. Here are different URLSs for Plat Tracker that you can try out:
http://www.houstonplattracker.org
https://edrc.houstontx.gov/edrc/login.aspx
https://204.235.235.38 /edrc/login.aspx

Please use https://204.235.235.38 /edrc/login.aspx after the first two (2) URLs do not
work. Then select 'Continue to this website'.
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8. Problem with reading (opening) Adobe Documents; *.pdf
If you've determined the PDF is not damaged or non-compliant, try the following steps
to ensure that Reader or Acrobat are up-to-date and not damaged:

e Update to latest "dot" release.

e Repair installation.

¢ Reinstall using the latest version.

e Ensure that the operating system can recognize PDFs.

First, uninstall the version that you have currently on your computer. Then reinstall the
latest version of Adobe Reader, Version XI (11.0.09).
Go to http://get.adobe.com/reader

Adobe PDF Documen

There is a problem with Adobe Acrobat/Reader.
_«\ Ifitis running, please exit and try again. (103:103)

Ifyou are unable to open a PDF document or received an error dialog box, like as above.
Update Adobe Reader, repair installation or uninstall the current version, and reinstall the
latest version available on the Adobe site.

For more information, go to http://helpx.adobe.com/acrobat/kb/cant-open-pdf.html

We certainly hope that any one of these steps will help resolve the problem.

We are here to help if you have problem. Contact us at
plattrackeradmin@houstontx.gov or 832.393.6600
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Feedback

Send feedback to the Plat Tracker support team if you are having problem:
plattrackeradmin@houstontx.gov .

Please kindly provide the following information:

1. What URL or from where did you use to access Plat Tracker?

2. What browser and version are you using?

3. If IE, have you turned on the compatibility view? (see instructions above)
4. Is Flash Player installed on your computer and, if so, which version?

5. Provide a screenshot of the error message.

MAPS & APPS

Enterprise Geographic Information System

Enterprise GIS, City of Houston
Houston Information Technology Services, 611 Walker Street, 5th Floor, Houston, TX 77002
Questions or problem about Plat Tracker can be directed to our GIS Helpline 832.393.6555
For technical questions, please contact:
My City Help Desk @ MyCityHelpDesk@houstontx.gov
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