Step-By-Step to Clearing your Browser Cache and History

Your cache is a collection of temporary Internet files maintained by your Internet browser.
The purpose of these files is to store website data, allowing websites to load faster upon
revisiting them. Under certain circumstances, however, you may find that you need or want
to clear space by clearing your cache. It is often being reported that Adobe PDF documents
once read is not able to be update even if a revised version has been uploaded to the web.
The instructions below will also help with this matter.

Here's how to do it if you use the following brands as your default browser: Internet
Explorer, Google Chrome, Mozilla Firefox, Opera and Safari.

Internet Explorer

1. Delete Browsing History (General)
Tools > Internet Options (General tab) > Browsing history: click the Delete button.
Delete again.

Internet Options m

General | Security I Privacy I Content ] Connections I Programs l Advanced |

Home page
'./? To create home page tabs, type each address on its own line,
- )
=4 hitp://www.HoustonPlatTracker.org -
i Use current ] \ Use default ] { Use new tab
Startup

) Start with tabs from the last session
@) Start with home page
Tabs
Change how webpages are displayed in tabs, Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[7] Delete browsing history on exit
Delete Settings
Appearance
[ Coos | [ Lenguages |[ Foats | [ Accessbity | ||
[ ok [ cancel |[ sopy |
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2. Clear SSL Certificates (Content)
Certificates: Plat Tracker uses certificates for encrypted connections and identification,
to make your visit secure from intrusion.
Tools > Internet Options (Content tab) > 'Clear SSL state’, click the OK button
(Message: The SLL cache was successfully cleared).

Internet Options | ? X

| General | Security | Privacy | Content | Connections | Programs | Advanced |

Certificates
Use certificates for encrypted connections and identification.

I /[' Clear SSL state H Certificates J‘[ Publishers }

AutoComplete
E AutoComplete stores previous entries
% on webpages and suggests matches
for you.

Feeds and Web Slices

ﬁ;é Feeds and Web Skces provide updated

= content from websites that can be
read in Internet Explorer and other
programs.

-
SSL Cache Cleared Successfully

(0} The SSL cache was successfully cleared.

3. Delete AutoComplete
AutoComplete stores previous entries on webpages and suggests matches for you.
Tools > Internet Options (Click on Content tab) > AutoComplete: Click the 'Settings'
button > Delete AutoComplete history ... Click the Delete button, and OK.

Click the Apply button, and then OK to the Internet Options dialog box.
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Internet Options s T

Ak

| General | seaurity | Privacy | Content | Connections | Programs | Advanced |

Certificates

=] Use certificates for encrypted connections and identification.

| Clearssistate || Certficates

)

for you.

= al
AutoComplete Settings

AutoComplete lists possible matches from entries you've
typed or visited before.
Use AutoComplete for

[V} Browsing history
[V]Favorites
[|Feeds
[7] Use Windows Search for better results
(/] suggesting URLs
["] Eorms
User names and passwords on forms
Ask me before saving passwords
| Delete AutoComplete history...

|I lml[w]!!

» AutoComplete
= AutoComplete stores previous entries [

3 on webpages and suggests matches
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Google Chrome

At the top right hand corner of the Chrome menu icon ('Customize and control Google
Chrome'), click on the Customize (list) button and select '"Tools".

On the 'Tools' window, click the 'Clear Browser data ...' menu.

Obliterate the following item from the beginning of time (if applicable) from the dropdown
list. And, check the other security and history settings on that window and data you wish to
remove.

In the Chrome window, you can also choose to select the 'Clear Browser data' and
'Content settings' for more options. Click the 'Clear Browser data ...'button when done.

Customize menu icon > 'Tools’ > 'Clear Browser data ...'

On the Clear browsing data, click the 'Clear Browser data ..." button.
Customize > History

Chrome window settings: 'History' > click the 'Clear Browser data ..." button.
Click the 'Clear Browser data ...' button again.

New tab
New window

New incognito window

Bookmarks ’
Recent Tabs 4
Edit Cut Copy Paste
Zoom - 100% + <2

Save page as...
Find...

Print... g

History Extensions

Downloads Task manager

Sign in to Chrome... Clear browsing data... Ctrl+Shift+Del
Reportan i )

Settings eport an issue.

About Google Chrome ,

Help View source
) Developer tools
Exit
JavaScript console

Inspect devices
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Clear browsing data

Psst! Incognito mode (Ctrl+Shift+N) may come in handy next time.

Obliterate the following items from: | the beginning of time ¥

| Browsing history
«! Download history
o Cockies and other site and plug-in data
o Cached images and files
Passwords
Autofill form data
Hosted app data

Content licenses

Learn more / Clear browsing data Cancel

d content settings and search engines will not be cleared and may reflect your

browsing habits

You can also clear browser data by going to the 'History' window, click the 'Clear Browser
data ..." button.

Obliterate the following item from the beginning of time (if applicable) from the dropdown
list. And, check the other security and history settings on that window and data you wish to
remove.

New tab
New window

New incognito window

Bookmarks 4
Recent Tabs 4
Edit Cut Copy Paste
Zoom - 100% + <3

Save page as...

Find...

Print...

Tools 4

Downloads
Sign in to Chrome...

Settings
About Google Chrome
Help

Exit
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© History
€ c

Chrome

Histery

1e//history

History

Clear browsing data.. %
No history entries found.

Search history

Resetting browser settings:
On the 'Settings' window, click on Settings and scroll to the bottom to discover other

settings and options in Chrome. Now, look for the Show advance settings... link and click
on the link (Show advance settings).

€« c

Chrome

L Settings
o St

e://settings

Settings

P 8 SPELIIIL POYE U 36 I payEh S peyss
Appearance
Get themes

Show Home button

Always show the bookmarks bar

Search
Set which search engine is used when searching from the omnibox

Google v || Manage search engines...

Users

You are currently the only Google Chrome user,

Add new user. Delete this user || Import bookmarks and settings...

Default browser
Make Google Chrome the default browser

Google Chrome is not currently your default browser.

Show advanced settings.

N

s

By clicking on the link, it opens up the 'Privacy’ settings options, other settings and
configuration. Scroll to the bottom of the page to find the button for 'Reset browser
settings'. Clicking on the button resets browser settings to the original.
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“~ C' | [ chrome://settings =
Chrome Settings
Download location: | C:\Users\e135882\Downloads Change..

Ask where to save each file before downloading

II Settings

HTTPS/SSL

Manage certificates..

Google Cloud Print
Set up or manage printers in Google Cloud Prnt. Learn more
Manage

Show notifications when new printers are detected on the network

System

& Continue running background apps when Google Chrome is closed

o' Use hardware acceleration when available

Reset browser settings
Restore browser settings to their original defaults,

Reset browser settings

Hide advanced settings,

Mozilla Firefox

At the top right hand corner of the Firefox menu icon (click on the "Open menu list") and
then 'Options’. Click the Privacy tab from the main tool bar.

@ Moxzilla Firefox Start Page

» Q) Firefox | Search or enter address cl » =% 4
-

11

Privacy

On the "Tracking' options you can tell Firefox to not track your visits by checking the
radio-button of "Do not tell sites anything about tracking preferences" (It is ideal that
you select this option in order that your visits to the site and movement would not be
tracked). You can click to Lean More.

On the "History' options you can tell Firefox to not remember your history by clicking on
the 'Never remember history' dropdown list. To clear current history, click the section,
"You may also want to clear all current history".

In the Clear All History window, to clear the time range: select Everything (would be the
ideal choice).
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On the 'Settings' window, click on Settings and scroll to the bottom to discover other
settings and options in Chrome. Now, look for the Show advance settings... link and click
on the link (Show advance settings).

In the Details settings, look thru the list to discover other choices and options in Chrome.
You can choose to select the variety of browser history and security setting by checking the
boxes. Click the 'Clear Now', button when done.

= = [a) i
el k| : F’ = Q e
General Tabs Content  Applications  Privacy  Security Sync Advanced
Tracking

Tell sites that [ do pot want to be tracked

Tell sites that I want to be tracked

©) Dg not tell sites anything about my tracking preferences

/ Leamn More

History
Firefox will: Never remember history M

Firefox will use the same settings as private browsing, and will not remember any
history as you browse the Web.

You may also want to clear all current history. %

Location Bar
When using the location bar, suggest: | History and Bookmarks |

OK ‘7 Cancel i Help J‘

' All history will be cleared.
L_.A This action cannot be undone.

E] Details

[¥] Browsing & Download History

Form & Search History

[¥] Cookies
[¥] Cache
V| Active Login

[¥] Offline Website Data
V| Site Preferences

rCIearNowJ\ Cancel }

Open menu > Options
Privacy > Clear all current history
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Security

For extra security, click the Security tab to see other options in making your visits more
secure.

Options. 1
- (g ' 3
S wia Q
d A | == w“
General Tabs Content  Applications Privacy = Security Sync Advanced
v| Warmn me when sites try to install add-ons Exceptions...

¥| Block reported attack sites
v| Block reported web forgeries

Passwords
-

Use a master password

Saved Passwords...

OK Cancel Help

You can also clear browser history by going to Firefox menu icon (click on the "Open menu
list") and then 'History'. Click the Clear Recent History ... link, to clear all histories.

Open menu > History
History > Clear Recent History

Opera

At the top left hand corner of the Opera menu icon ('Customize and control Opera'), click
on the Opera logo. Then, select 'More Tools' and click the 'Clear browsing data' button.
Cookies: All cookies and site data. Remove all.

Also, if you select the Privacy & security settings, click the 'Clear browsing data' button
to clear all saved data. Obliterate the following item from the beginning of time (if
applicable) from the dropdown list. And, check the other security and history settings on
that window and data you wish to remove.
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Check the other security and cookies settings on this window.

Opera customize and control > More tools (see below)

More Tools > Clear browsing data > Cookies: All cookies and site data. Remove all.

w tab Ctrl+T
indow Ctri+N

o000 O@QH

private window  Ctrl+Shift+N
Recently closed

Page

Zoom < 100% >
Print Ctrl+P
Speed Dial

Stash

Discover

Downloads Ctrl+)
History Ctri+H
Settings Alt+P
Themes

Extensions Ctrl+Shift+E

Get extensions

Opera Turbo

More tools

Help F1
About Opera

Exit Ctrl+Shift+X
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{77 Use & prediction service to help complete searches and URLs typed in the
address bar

7

[L Predict network actions to improve page load performance

& Help improve Opera by sending feature usage information
li\ Automatically send crash reports to Opera

[T send a ‘Do Not Track' request with your browsing traffic

Passwords

[¥] Offer to save passwords I enter on the web

[ Manage saved passwords ]

Autofill

[V] Enable auto-filling of forms on webpages

[ Manage Autofill settings ]

/Cookies

@) Allow local data to be set (recommended)

( ) Keep local data only until I quit my browser
() Block sites from setting any data
U Block third-party cookies and site data

[ Manage exceptions... ] [ All cookies and site data...H, Learn more

You can also clear browser data by going to Opera menu icon (click on the "Open menu
list") and then 'History'. Click the Clear Browsing Data ... link, and then the 'Clear
Browsing Data' button again, to clear all data.

Open menu > History
History > Clear Browsing Data
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New tab Ctrl+T
New window Ctri+N
New private window  Ctrl+Shift+N

Recently closed »
Page »
Zoom < 100% >
Print Ctrl+P
i Speed Dial
@ Stash
© Discover
® Downloads Ctrl+)
® History Ctri+H
#* Settings Alt+P
O Themes
# Extensions Ctrl+Shift+E

Get extensions

Opera Turbo

More tools 4
Help F1
About Opera

Exit Ctrl+Shift+X

Ciear browsing data.. 4

Safari

At the top right hand corner of the Safari menu icon ('General Settings'), click on the
'Preferences’ list.

Next, click on the 'Privacy’ tab and select the 'Remove All Website Data' button to remove
all cookies and other website data. In the next dialog box, click the 'Remove Now' button.

'Security' tab (next icon on the left), one will be able discover other settings and options in
Safari.

General settings > Preferences (see below)
Preferences > Privacy: Remove All Website Data > Remove Now.
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Q~ Google | o~ ﬁ»‘

Customize Toolbar...

Show Menu Bar

Hide Bookmarks Bar Ctrl+Shift+B
Show Tab Bar Ctrl+Shift+T
Show Status Bar Ctri+/
Show Reading List Ctrl+Shift+L
Enter Full Screen F11
History Ctrl+H
Downloads Ctri+Alt+L

Private Browsing...
Reset Safari...
v Block Pop-Up Windows Ctrl+Shift+K

Preferences... Ctrl+,

F1

Safari Extensions...
About Safari

Privacy M

ya

General Appearance Bookmarks Tabs  RSS  AutoFill Security 'Privacy Advanced

Cookies and other website data: [ Remove All Website Data...

Block cookies: @ From third parties and adve
O Always
) Never

Limit website access to location services: @ Prompt for each website once each day
) Prompt for each website one time only
) Deny without prompting

(=)

MAPS & APPS

Enterprise Geographic Information System

Enterprise GIS, City of Houston
Houston Information Technology Services, 611 Walker Street, 5th Floor, Houston, TX 77002
Questions or problem about Plat Tracker can be directed to our GIS Helpline 832.393.6555
For technical questions, please contact: MyCityHelpDesk@houstontx.gov
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